koti hakone — Terms and Conditions for Accommodation

Version 3.0 — Effective 1 April 2026

Preamble

These Terms and Conditions for Accommodation (the “Terms”) govern the
accommodation contract and related contracts between koti hakone (the “Facility”)
and its guests.

The Terms constitute “standard terms of contract” (ZE%{#J7K) under Article 548-2 of
the Civil Code of Japan. By agreeing to the Terms when making a reservation or when
submitting the guest registration form, you are deemed to have agreed to each
individual provision of the Terms.

The House Rules, Appendix 1 (Charges), Appendix 2 (Cancellation Fees) and
Appendix 3 (Additional Charges and Penalties) set out at the end of this document
form an integral part of the Terms.

This English text is a translation provided for convenience. The Japanese text
is the authoritative original; in the event of any discrepancy, the Japanese
text prevails.

Chapter 1 — General Provisions

Article 1 (Scope of Application)

1. Accommodation contracts and related contracts concluded between the
Facility and its guests shall be governed by these Terms. Matters not provided
for herein shall be governed by applicable laws and regulations or by generally
established practice.

2.  Where the Facility has agreed to a special arrangement not contrary to law or
practice, such special arrangement shall prevail over the preceding paragraph.

3. These Terms apply to reservations made through the Facility’s own booking
site as well as through Airbnb, Booking.com and other online travel agencies
(“OTAs"). However, where the terms of use or cancellation policy of an OTA
provide otherwise, the provisions of that OTA shall prevail as to those matters.



Article 2 (Application for an Accommodation Contract)
1. A person applying for an accommodation contract shall provide the Facility
with the following:

1. Name, address, telephone number and email address of the lead guest

2. Dates of stay and estimated time of arrival

3. Number of guests, including all accompanying persons (and the number
of infants under 2 years of age, if any)

4. Where pets accompany the guests, the number of pets and their breed
and weight

5.  Any paid options requested (sauna, shower room, super early check-in,
super late check-out, etc.)

6. Any other matters the Facility deems necessary

2. Ifaguestrequests, during the stay, to extend the stay beyond the date referred
to in Paragraph 1, Item 2, the Facility shall treat that request as an application
for a new accommodation contract made at the time the request is received.

Article 3 (Conclusion of the Accommodation Contract)

1. The accommodation contract is concluded when the Facility accepts the
application referred to in the preceding Article, unless the Facility proves that
it did not accept the application.

2. Once the contract is concluded, the guest shall pay the accommodation charges
and other charges by the date and by the method designated by the Facility.

3. Where a reservation is made through an OTA, the time of conclusion of the
contract and the method of payment shall be governed by that OTA.

4. If the guest fails to make payment by the date referred to in Paragraph 2, the
accommodation contract shall cease to be effective, provided that the Facility
has notified the guest of that consequence when designating the payment date.

Article 4 (Guest Registration)

1. Pursuant to Article 6 of the Hotel Business Act and Article 4-2 of its
Enforcement Regulations, guests shall register the following information for all
guests via the form designated by the Facility, no later than the day before
the date of stay:

1. Lead guest: name, address, telephone number and email address

2. All accompanying guests: name

3. Foreign nationals who do not have an address in Japan: name,
nationality and passport number (including upload of a copy of the
passport)

4. Animage of the lead guest’s photo identification issued by a public
authority (driving licence, My Number card, passport or equivalent)



5. Where the person making the reservation is a corporation or other
entity: the entity’s name and address, and the name and contact details
of the person in charge

6. Any other matters the Facility deems necessary

The Facility shall request foreign national guests who do not have an address
in Japan to present their passport, and shall retain a copy of it together with the
guest register.

In addition to the preceding paragraph, the Facility may request the lead guest
or any other guest to present photo identification where it considers this
necessary.

Images of photo identification are used solely to verify the identity of guests
and to enable contact and claims in the event of damage. They are deleted
promptly after the stay once the Facility determines that retention is no longer
necessary. Where retention is necessary because damage has occurred or for a
similar reason, they are retained until the matter is resolved.

Guests are obliged to comply with Paragraphs 1 to 3. If a guest does not comply,
the Facility may withhold the entry code and/or terminate the accommodation
contract pursuant to Article 8.

The Facility retains the guest register and passport copies for three years from
the date of creation.

Article 5 (Request for Cooperation with Infection Control Measures)

Pursuant to Article 4-2, Paragraph 1 of the Hotel Business Act, the Facility may
request a person seeking accommodation to cooperate with measures set out in that
paragraph, to the extent necessary to prevent the spread of a designated infectious
disease. A person seeking accommodation shall comply with such a request unless
there is a legitimate reason not to do so.

Chapter 2 — Refusal and Termination

Article 6 (Refusal to Conclude an Accommodation Contract)

The Facility may decline to conclude an accommodation contract in any of the
following cases:

1.
2.
3.

The application does not conform to these Terms.
There is no room available.

The person seeking accommodation is a patient, etc. of a designated infectious
disease as provided in Article 4-2, Paragraph 1, I[tem 1 or 2 of the Hotel
Business Act.



The person seeking accommodation is considered likely to engage, in relation
to the accommodation, in gambling or other unlawful conduct, or in conduct
contrary to public order and morals. This includes cases where:
- the person is a member or affiliate of an organised crime group, or
otherwise belongs to anti-social forces;
- the person is a corporation or other entity whose officers or de facto
controlling persons belong to anti-social forces; or
- the person is a corporation or other entity in whose management anti-
social forces are substantially involved.
The person seeking accommodation has repeatedly made “specified demands”
as provided in Article 5, Paragraph 1, Item 3 of the Hotel Business Act
(demands for a reduction in the accommodation charge or other demands that
are not readily capable of being met, or demands accompanied by rude or
violent language or other conduct imposing a physical or mental burden on
staff, requiring effort beyond what is normally necessary).
The person seeking accommodation has made violent demands, or has
demanded a burden beyond a reasonable scope, on the Facility or on other
guests.
The person seeking accommodation has previously breached these Terms or
the House Rules and is considered likely to do so again.
Accommodation cannot be provided due to a natural disaster, malfunction of
facilities, outbreak of an infectious disease, or other unavoidable cause.
The case falls within the provisions of the Kanagawa Prefecture Hotel Business
Act Enforcement Ordinance or other applicable ordinances.

Article 6-2 (Explanation of Refusal)

A person refused accommodation under the preceding Article may request an
explanation of the reason. The Facility will make its determination on the basis of
objective facts, having regard to the public nature of its business, and will explain the
reason.

Article 7 (Right of the Guest to Terminate — Cancellation)

1.
2.

A guest may terminate the accommodation contract by notifying the Facility.

Where a guest terminates the accommodation contract in whole or in part for
reasons attributable to the guest, the Facility shall charge a cancellation fee in
accordance with the cancellation policy set by the booking site and the
plan through which the reservation was made (Appendix 2).

Cancellation policies differ according to the booking site and the plan, even for
the same property and dates. Under non-refundable plans and similar plans,
100% of the accommodation charge is payable regardless of how far in



advance the cancellation is made. Please check the cancellation policy
displayed on the booking site at the time of reservation.

If a guest does not arrive by 8:00 p.m. on the date of stay without prior notice
(or, where an estimated time of arrival has been specified, within two hours
after that time), the Facility may treat the accommodation contract as having
been terminated by the guest.

Where the number of guests is reduced from the number reserved, Appendix 2
shall apply mutatis mutandis.

Article 8 (Right of the Facility to Terminate)

The Facility may terminate the accommodation contract in any of the following
cases, in which event the guest shall vacate the premises immediately:

1.

1.

The guest engages, or is considered likely to engage, in gambling or
other unlawful conduct, or in conduct contrary to public order and
morals (including where it becomes apparent that the guest belongs to
anti-social forces).
It becomes apparent that the guest is a patient, etc. of a designated
infectious disease as provided in Article 4-2, Paragraph 1, Item 1 or 2 of
the Hotel Business Act.
The guest has repeatedly made “specified demands” to the Facility or its
staff.
The guest has breached a prohibition set out in the House Rules. In
particular, the Facility may terminate the contract immediately and
without notice where:
o smoking indoors is confirmed;
e acomplaintis received from a neighbour regarding the use of
aerial fireworks or any fireworks producing an explosive noise;
e acomplaint is received from a neighbour regarding night-time
noise and the guest fails to comply with the Facility’s request to
remedy it (Stage 3 of Appendix 3);
e the guest permits a person who is not a registered guest to enter
or stay at the Facility without authorisation; or
e the guest breaches Article 20 (Prohibition of Use for Other
Purposes).
The guest fails to complete the guest registration under Article 4 or to
present a passport.
Accommodation cannot be provided due to force majeure such as a
natural disaster.
The case falls within the provisions of the Kanagawa Prefecture Hotel
Business Act Enforcement Ordinance or other applicable ordinances.



Where the Facility terminates the contract under the preceding paragraph, it
shall not charge for accommodation services not yet provided. However, where
termination is based on Items 1 to 5 of the preceding paragraph, the Facility
shall charge for the accommodation up to and including the day of termination,
together with the penalties set out in Appendix 3 and compensation for any
damage actually incurred.

In the case of the preceding paragraph, the Facility shall not bear any transport
costs, costs of arranging alternative accommodation, or other expenses arising
from the guest’s departure.

Article 8-2 (Explanation of Termination)

A guest whose accommodation contract is terminated under the preceding Article
may request an explanation of the reason.

Chapter 3 — Use of the Facility

Article 9 (Hours of Use)

1.

Guests may use the Facility from 3:00 p.m. on the day of check-in until 10:00
a.m. on the day of check-out. For consecutive nights, the Facility may be used
throughout the day except on the days of arrival and departure.
Notwithstanding the preceding paragraph, the Facility may permit use outside
those hours. In such case, the additional charges set out in Appendix 3 apply:

- Super early check-in (entry from 8:00 a.m.): JPY 80,000

- Super late check-out (stay until 6:00 p.m.): JPY 80,000

- Both are available only where there is no reservation on the preceding

or following day, and are subject to prior application and payment.

Where a guest remains beyond the check-out time without prior consent, the
Facility must engage external cleaning contractors on an emergency basis in
order to complete preparation for the next guest. In such case, the Facility shall
charge the overstay cleaning fee set out in Appendix 3.

Article 10 (Observance of House Rules)

1.

Guests shall observe the House Rules separately established by the Facility
and published on the Facility’s website (the Guest Guide) or posted within the
Facility.

The House Rules form an integral part of these Terms. A breach of the House
Rules shall be subject to Article 8 (Right of the Facility to Terminate) and
Appendix 3 (Additional Charges and Penalties).



Article
1.

Article
1.

Article
1.

The Facility may amend these Terms and the House Rules in accordance with
Article 548-4 of the Civil Code. In such case, the Facility will publish the
amended content and the effective date on its website.

11 (Number of Guests)

The capacity of the Facility is 26 persons. Use in excess of capacity is possible
only where agreed in advance by the Facility, subject to an additional charge of
JPY 8,000 per person per night.

Up to four infants under 2 years of age stay free of charge provided they do not
use bedding. Beyond that number, or where bedding is used, each such infant is
counted as one guest.

Persons who are not registered guests may not enter or stay at the
Facility. Regardless of the description given (day visit, day use or otherwise), if
a guest permits a third party to enter without prior consent, the Facility may
terminate the contract under Article 8 and charge the penalty set out in
Appendix 3.

Where more bedding has been used than the number of guests reserved, the
Facility shall treat this as an increase in the number of guests and charge JPY
8,000 per set of bedding.

12 (Minors)

Persons under 18 years of age may not stay unaccompanied. The lead
guest must be 18 years of age or over and must remain present at the Facility
throughout the stay.

Notwithstanding the preceding paragraph, the Facility may accept a stay by
persons under 18 years of age where it has given individual prior consent in
writing (including by electronic means). The Facility may impose conditions,
including written parental consent.

13 (Payment)

The breakdown and calculation of the charges payable by the guest are set out
in Appendix 1.

Payment shall be made by the method designated by the Facility (credit card
payment on the Facility’s booking site, payment via a payment link issued by
the Facility, bank transfer, etc.) by the date designated by the Facility. Where
the reservation was made through an OTA, the terms of that OTA apply.

Paid options and the additional charges and penalties set out in Appendix 3
shall be paid via a payment link issued by the Facility or by such other method
as the Facility designates.

The guest consents to the Facility charging the additional charges and
penalties set out in Appendix 3, and any damages under Article 19, to the
credit card or other payment method registered at the time of



reservation or payment. The Facility will notify the guest of the breakdown
and amount before making such a charge.

Where the reservation was made through an OTA, the Facility may instead, or
in addition, pursue its claim through the damage compensation procedure
operated by that OTA (Airbnb Resolution Center, Booking.com damage claim
procedure, etc.).

Where a guest fails to pay by the due date, default interest accrues at 14.6%
per annum from the day following the due date until payment in full.
Amounts received from a guest are applied in the following order: costs,
default interest, damages, penalties, accommodation charges.
Accommodation charges are payable even where the guest voluntarily does not
use the Facility.

Receipts can be issued only for payments made by card on the Facility’s own
booking site and for payments made via payment links issued by the Facility.
For reservations made through an OTA, please obtain the receipt from that
OTA.

Chapter 4 — Liability

Article 14 (Liability of the Facility)

1.

The Facility shall compensate the guest for damage caused in the performance,
or as a result of the non-performance, of the accommodation contract or
related contracts, unless such damage is not attributable to a cause for which
the Facility is responsible.

The Facility installs and inspects firefighting equipment in accordance with the
Fire Service Act and other applicable laws, and maintains liability insurance
covering fire and similar events.

The provisions of these Terms limiting or excluding the Facility’s liability shall
not apply where the damage results from the Facility’s wilful misconduct or
gross negligence.

Article 15 (Inability to Provide the Contracted Accommodation)

1.

Where the Facility is unable to provide the contracted accommodation, it shall,
with the guest’s consent, use its best efforts to arrange alternative
accommodation on the same conditions.

Where alternative accommodation cannot be arranged, the Facility shall pay
the guest compensation equivalent to the cancellation fee, which shall be
applied towards any damages. However, no compensation is payable where the
inability to provide accommodation is not attributable to a cause for which the
Facility is responsible.



Article
1.

Article
1.

Article
1.

16 (Custody of Property)

The Facility is unstaffed and does not accept property, cash or valuables for
safekeeping at a front desk. Where property, cash or valuables brought into the
Facility by a guest are lost or damaged, the Facility shall not be liable except
where the loss or damage is caused by the wilful misconduct or negligence of
the Facility.

Even where the Facility is liable under the preceding paragraph, its liability for
items whose type and value were not declared in advance is limited to JPY
150,000.

Parcels delivered to the Facility in advance of a stay cannot be received in
person because the Facility is unstaffed, and will be left at the entrance (an
unlocked location). The Facility is not liable for the loss, theft or damage of
such parcels except in cases of its wilful misconduct or gross negligence.
Please do not send valuables or high-value items.

Linen contractors may enter the storage area within the Facility for linen
replacement, and delivery contractors may enter the entrance or the storage
area, during a guest'’s stay. Guests are asked to note this in advance.

17 (Items Left Behind)

For privacy reasons, the Facility does not contact guests individually about
items left behind after check-out.

Upon a guest’s request, the Facility will ship the item by cash-on-delivery.
Items are held for two weeks from the date of check-out, after which they
are dealt with in accordance with the Lost Property Act.

Food, beverages and other perishable items may be disposed of at the Facility’s
discretion regardless of the retention period.

18 (Parking)

The Facility’s car park measures approximately 5 m x 10 m and accommodates
five ordinary-sized vehicles. Please arrive with no more vehicles than the car
park can accommodate; any excess vehicles should be parked at nearby paid
car parks.

Where the car park is used, the Facility provides space only and does not
assume responsibility for the management of vehicles, whether or not the keys
are deposited. However, the Facility shall be liable for damage caused by its
wilful misconduct or negligence in managing the car park.

Parking on the vacant lot to the left of the Facility or on surrounding roads is
prohibited. Any dispute with neighbours arising from such parking shall be
resolved by the guest at the guest’s own responsibility and expense.

Vehicles larger than a microbus cannot pass through the roads within the
holiday-home district.



Article 19 (Liability of the Guest; Joint and Several Liability)

1.

Where the Facility suffers damage through the wilful misconduct or
negligence of a guest, that guest shall compensate the Facility.
The lead guest (the person making the reservation) is jointly and
severally liable to the Facility, together with those persons, for all acts of
accompanying guests and of any person who enters the Facility at their
invitation. Where the person making the reservation is a corporation or other
entity, that entity and the persons who actually used the Facility are jointly and
severally liable.
The damage referred to in the preceding two paragraphs includes:
1. the cost of repair or replacement of equipment, fixtures, the building,
the grounds and the planting;
2. the cost of removing soiling, deodorising, laundering bedding and
carpets and other special cleaning;
3. anamount equivalent to the accommodation charges (lost profit) for
the period during which the Facility could not be provided as a result;
4. compensation paid to the next booked guests, the cost of arranging
alternative accommodation for them, and the associated
emergency cleaning costs;
5. the cost of responding to neighbours and other third parties;
6. the cost of investigating the facts, preserving evidence and obtaining
expert assessments; and

7. legal fees and the costs of demand and debt recovery.

The preceding three paragraphs do not apply to wear and tear arising from
ordinary use.

If any item is damaged, please contact the Facility immediately (via the official
LINE account or the OTA messaging service). Where an accidental breakage
is reported, no compensation will be sought. Where no report is made and
the Facility discovers the damage after check-out, the cost of repair or
replacement shall be borne by the guest.

Removing or taking away any equipment, amenity (other than
consumables), fixture, furnishing or other item belonging to the Facility
without the Facility’s consent is prohibited. A guest in breach shall bear the
cost of replacing the item and the costs of searching for and recovering it.
Where a dispute arises with neighbours or other third parties as a result of a
guest’s conduct, the guest shall resolve it at the guest’s own responsibility and
expense. Where the Facility is obliged to respond, the response fees set out in
Appendix 3 shall apply.

Guests shall cooperate with any investigation carried out by the Facility
where damage or a breach of these Terms has occurred. The Facility may
use security camera footage, inspection records and photographs, the guest



Article

register, photo identification and other materials for the purposes of that
investigation and of any claim for damages or legal proceedings.

Where damage cannot be identified immediately by ordinary cleaning or
inspection, the Facility will notify the guest promptly after discovering it and
claim compensation.

19-2 (Criminal Proceedings)

Where the Facility considers that a guest or any person who has entered the Facility
has committed any of the following, it may file a criminal complaint or report with
the investigating authorities:

1.

4,

5.

Article
1.

Article
1.

removing or taking away equipment, fixtures, furnishings, amenities or
other items belonging to the Facility without authorisation (theft);
damaging the building, fixtures, equipment, grounds or planting (property
damage);

remaining in occupation of the Facility after termination of the contract despite
being asked to leave (unlawful refusal to leave);

assault, intimidation, or obstruction of business by force or deception against
the Facility or its staff; or

any other conduct constituting a criminal offence.

19-3 (Unauthorised Overstay and Items Left Behind)

Where a guest continues to occupy the Facility after the end of the period of
use under Article 9, or after termination of the accommodation contract,
despite the Facility’s request to leave, the Facility shall charge, for the period of
such occupation, an amount equal to twice the ordinary accommodation
charge by way of damages. Any damage falling within Article 19, Paragraph 3
shall be compensated separately.

[tems left at the Facility after departure following termination shall be dealt
with in accordance with Article 17 (Items Left Behind). However, where an
item interferes with the operation of the Facility, the Facility may move it to
storage or dispose of it at the guest’s expense.

20 (Prohibition of Use for Other Purposes)
The Facility is intended for accommodation. The following are prohibited
except with the prior written consent of the Facility (including by electronic
means):
1. Commercial photography, filming, streaming and press coverage
2. Use as a photography studio or location shoot venue
3. Parties, events, seminars, training camps, exhibitions and other
functions involving the coming and going of an unspecified or large
number of persons



4. Sale of goods, solicitation and business activities
5. Use of the Facility’s address as a registered address, and subletting or
lending to third parties

The preceding paragraph does not prevent guests and their companions from
making private records or posting on social media.
Where Paragraph 1 is breached, the Facility may terminate the contract under
Article 8 and claim the penalties set out in Appendix 3 together with
compensation for damage actually incurred.

Chapter 5 — Personal Information

Article 21 (Security Cameras and Personal Information)

1.

Security cameras are installed at the entrance and outdoors. No cameras are
installed in guest rooms or elsewhere indoors.

Camera footage is used solely for guest identification, crime prevention,
incident response and verification required by law, and is not disclosed to third
parties except where required by law or where necessary to protect the life,
body or property of a person.

Obstructing, moving or unplugging the security cameras or the check-in
terminal is prohibited.

The Facility uses personal information provided by guests for the performance
of the accommodation contract, the creation and retention of the guest register
(Article 6 of the Hotel Business Act), emergency contact, and the provision and
improvement of its services. The guest register and passport copies are
retained for three years from creation and will be produced on lawful request
by a prefectural governor or other competent authority.

Chapter 6 — Miscellaneous

Article 22 (Amendment of the Terms)

1.

The Facility may amend these Terms and the House Rules in accordance with
Article 548-4 of the Civil Code.

Where an amendment is made, the Facility shall specify the effective date and
shall publish on its website the fact of the amendment, its content and its
effective date.

Reservations made before the effective date are, in principle, governed by the
Terms in force at the time of reservation.



Article 23 (Governing Law and Jurisdiction)
1. These Terms shall be construed and applied in accordance with the laws of
Japan.
2. Any dispute between the Facility and a guest concerning these Terms shall be
submitted to the exclusive jurisdiction of the Tokyo District Court or the
Tokyo Summary Court as the court of first instance.

Article 24 (Language)

The Japanese text of these Terms is the authoritative original. In the event of any
discrepancy between the Japanese text and a translation, the Japanese text shall
prevail.

Appendix 1 — Calculation of Charges (Article 13, Paragraph 1)
Category Components

Accommodation (1) Basic accommodation charge (whole-house rate)(2) Extra

charges person charge (JPY 8,000 per person per night above the
capacity of 8)(3) Pet charge (JPY 3,000 per pet per night)

Additional (4) Paid options (see below)(5) Additional charges and

charges penalties under Appendix 3

Taxes (6) Consumption tax(7) Bathing tax (where applicable)

Paid options

Item Charge (incl. tax)

Sauna JPY 5,500 per night (includes 10 sets of

bath and face towels)

Shower room JPY 4,400 per night

Super early check-in (from 8:00 a.m.) JPY 80,000

Super late check-out (until 6:00 p.m.) JPY 80,000

Extra person JPY 8,000 per person per night

Pet JPY 3,000 per pet per night

Firewood JPY 2,200 per bundle

Additional BBQ grill (second grill for JPY 5,500

parties of 10 or fewer)

Breakfast bread set JPY 1,000 per set (excl. tax)

Notes 1. Up to four infants under 2 years of age stay free provided they do not use
bedding; beyond that, or where bedding is used, each is counted as one guest. 2. One



BBQ grill is provided free for parties of up to 10; two grills are provided free for
parties of 11 or more. 3. The triangular fire pit may be used free of charge. 4. Stock of
each item is normally limited to four units. Please contact the Facility in advance if
more are required.

Appendix 2 — Cancellation Fees (Article 7, Paragraph 2)

Cancellation fees are governed by the cancellation policy set by the booking site
and the plan through which the reservation was made.

Booking channel Applicable cancellation policy

The Facility’s own booking site The cancellation policy displayed on that
(https://vacation-koti.jp/) site

Airbnb, Booking.com and other booking The cancellation policy set by that site
sites and the reserved plan

Notes 1. Cancellation policies differ according to the booking site and the plan,
even for the same property and dates. Under non-refundable plans and similar plans,
100% of the accommodation charge is payable regardless of how far in advance the
cancellation is made. Please check at the time of reservation. 2. The Facility is rented
as a whole house, so a single reservation occupies the entire property. Because it is
extremely difficult to resell those dates following a late cancellation, relatively high
rates apply. 3. Guests may request an outline of the basis on which the cancellation fee
has been calculated (Article 9, Paragraph 2 of the Consumer Contract Act). 4. Where
the number of guests is reduced, please contact the Facility. A cancellation fee based
on the applicable policy may be charged in respect of the reduction. 5. Cancellation
fees are strictly applied. We recommend taking out cancellation insurance
(generally available between 9 and 14 days before the date of stay, at a premium of
approximately 2.5% of the travel cost).

Appendix 3 — Additional Charges and Penalties

The amounts below are set as liquidated damages representing the loss ordinarily
arising to the Facility in the relevant circumstances. Where the actual cost exceeds the
amount stated, the actual cost will be charged.

A. Cleaning and restoration
Circumstance Amount Additional measures

Smoking indoors (guest  Special cleaning fee JPY Termination of contract;
rooms, lavatories and all 33,000+ accommodation immediate departure



Circumstance

Amount

Additional measures

indoor areas; includes
heated tobacco and e-
cigarettes)

Soiling of carpets, etc. by
a pet

Vomit, excrement or
other severe soiling

Remaining beyond
check-out time without
prior consent

charges for the days the
Facility could not be
provided

Special cleaning fee JPY
33,000+ accommodation
charges for the days the
Facility could not be
provided

Special cleaning fee from

JPY 55,000+

accommodation charges for

the days the Facility could
not be provided

Overstay cleaning fee JPY

55,000

Repair/replacement cost of
furniture, appliances and
the building payable
separately

Basis of the overstay cleaning fee: The Facility is rented as a whole house
and the entire property must be cleaned within the five hours between
check-out (10:00 a.m.) and the next guest’s check-in (3:00 p.m.). A late
departure obliges the Facility to engage external cleaning contractors on an
emergency basis and to respond to the incoming guest. Where the delay is
30 minutes or less and does not disrupt operations, the Facility may at its
discretion waive the fee.

B. Nuisance to neighbours

The Facility is located in a quiet holiday-home district. Conduct outdoors after 9:00
p-m. that causes a nuisance to neighbours is strictly prohibited. Where a complaint is
received from a neighbour, the following applies:

Stage Action Response fee

Stage Staff issue a warning by message or JPY 20,000

1 telephone

Stage If there is no improvement, staff attend in JPY 50,000

2 person to issue a warning

Stage If there is still no improvement: The above fees plus

3 termination of contract and immediate compensation for damage

departure

actually incurred

Basis of the response fees: Stage 1 reflects the labour cost of out-of-hours
emergency response and of contacting and apologising to neighbours; Stage



2 additionally reflects the labour and travel costs of a night-time staff call-

out.
Circumstance Amount Additional measures
Complaint from a neighbour Penalty JPY 100,000 Termination of

regarding aerial fireworks or any
fireworks producing an explosive

noise

(includes the cost of
apologising to
neighbours)

C. Number of guests and purpose of use

Circumstance

Amount

contract; immediate
departure

Additional measures

Use of more bedding than
the number of guests
reserved

Permitting an unregistered
person to enter or stay
without authorisation

Breach of Article 20
(Prohibition of Use for Other
Purposes)

JPY 8,000 per set of bedding

JPY 8,000 per person (per

person per night where the
person stays overnight)

Compensation for damage
actually incurred

D. Overstay, removal of items and other

Circumstance

Amount

Termination of
contract; immediate
departure

Termination of
contract; immediate
departure

Additional measures

Continuing to occupy the
Facility after the period of use
or after termination

Removing or taking away
equipment, fixtures,
furnishings, amenities, etc.
without authorisation

Damage, soiling or loss of
items which was not reported
and is discovered by the
Facility after check-out

Damage to the Facility or its
fixtures

Twice the ordinary
accommodation charge for
the period of occupation

Actual replacement cost +
costs of search and recovery

Actual cost of repair or
replacement

Actual repair cost +
accommodation charges for
the days the Facility could not
be provided

Subject to criminal
proceedings
(unlawful refusal to
leave)

Subject to criminal
proceedings (theft)

Subject to criminal
proceedings
(property damage)



E. Applicable to all damages and penalties
Item Content

Legal fees, investigation costs, Actual cost (Article 19, Paragraph 3, Items 6 and 7)
recovery costs

Compensation to the next Actual cost (Article 19, Paragraph 3, Item 4)
booked guests, cost of arranging

alternative accommodation,

emergency cleaning

Default interest 14.6% per annum from the day after the due date
until payment in full (Article 13, Paragraph 6)

Payment method Charged to the credit card or other payment
method registered at the time of reservation or
payment (Article 13, Paragraph 4), or through the
booking site’s damage compensation procedure
(Article 13, Paragraph 5)

House Rules

These House Rules are established under Article 10 of the Terms and form an integral
part of the Terms.

1. Restricted areas
e All rooms and areas marked “STAFF ONLY” are off limits.

e The area beyond the stone wall is neighbouring private land. Entry is
strictly prohibited.

e  Entry to and parking on the vacant lot to the left of the Facility and the
surrounding roads is prohibited.

2. Security cameras and check-in terminal

o Security cameras and a check-in terminal are installed at the entrance, and
security cameras are installed outdoors. No cameras are installed in guest
rooms or elsewhere indoors.

e Obstructing, moving or unplugging them is prohibited.

3. Smoking

e The entire indoor area, including guest rooms and lavatories, is non-
smoking. Heated tobacco products and e-cigarettes are equally
prohibited indoors.

¢ Please smoke on the terrace or in the garden, using a portable ashtray.



If indoor smoking is confirmed, the contract will be terminated and you will
be asked to leave immediately, and the special cleaning fee and
accommodation charges for the days the Facility could not be provided
(Appendix 3) will be charged.

4. Night-time quiet (consideration for neighbours)

5. Fire

The Facility is located in a quiet holiday-home district. Conduct outdoors
after 9:00 p.m. that causes a nuisance to neighbours is strictly prohibited.
For large gatherings in the evening, please close the windows and remain
indoors.

The response to a complaint from a neighbour, and the associated fees, are set
out in Appendix 3B.

Bonfires and hand-held fireworks may be used only on the area covered
with red brick chips.

After use, place fireworks in the extinguishing pot filled with water to ensure
they are fully out.

Aerial fireworks, and hand-held fireworks producing an explosive noise,
are prohibited. If a complaint is received from a neighbour, the contract will
be terminated, you will be asked to leave immediately, and the penalty in
Appendix 3 will be charged.

After using the BBQ or cooking equipment, always close the gas valve.

Clear up immediately after use and do not leave food or used dishes
outdoors — wild boar, deer, crows and other wildlife will be attracted and
cause damage.

6. Ventilation and electrical equipment

Gas and kerosene heaters reduce oxygen levels. A carbon monoxide alarm is
installed, but please ventilate every one to two hours.

Do not switch off the bathroom extractor fan (to prevent condensation). If you
switch it off while bathing in winter, please switch it back on afterwards.

When using the dryer, open a window or door so that heat does not build up.
High-consumption appliances — infrared heaters, oil heaters, hotplates, shoe

dryers — must be plugged into the sockets labelled “‘AEEMEEREH =2 & v
1 (heating/cooling appliances only). Using other sockets may trip the

breaker.

Do not unplug the Wi-Fi router behind the sofa in the living room.

Do not switch off the water heater controller.

If the breaker trips, please contact us via the official LINE account and we will
explain how to reset it.



7. Number of guests and third parties

Capacity is 21 persons. Use in excess of capacity requires prior arrangement
and payment of the additional charge.

Persons who are not registered guests may not enter or stay at the
Facility.

Where more bedding is used than the number of guests reserved, JPY 8,000 per
set of bedding will be charged.

During your stay, linen contractors may enter the storage area to replace linen,
and delivery contractors may enter the entrance or storage area. Please note
this in advance.

8. Pets

Up to four small dogs (10 kg or under) may accompany guests. Please
contact us regarding other animals.

Pets are permitted outdoors and on the ground floor only. Access to the
first floor is prohibited.

Indoors, pets must wear a nappy or be kept in a crate.

The charge is JPY 3,000 per pet per night.

Where a pet soils carpets, etc., the special cleaning fee and accommodation
charges for the days the Facility could not be provided (Appendix 3) will be
charged. Damage to furniture, appliances or the building will be charged at
repair or replacement cost.

Assistance dogs (guide dogs, service dogs and hearing dogs) under the Act
on Assistance Dogs for Physically Disabled Persons are welcome and are
not subject to the restrictions in this section.

9. Parking

The car park accommodates five vehicles (approx. 5 m x 10 m). Please arrive
with no more vehicles than it can accommodate.

Any excess vehicles should be parked at nearby paid car parks.

Parking on the vacant lot to the left of the Facility or on the surrounding
roads is prohibited — it causes disputes with neighbours.

Microbuses can be parked, but vehicles larger than a microbus cannot pass
through the holiday-home district.

10. Entrance and interior

Please remove your shoes at the entrance and change into slippers. Outdoor
shoes are not permitted on the blue carpet.

Please do not leave belongings in corridors or common areas.



11. Safety of children

The garden contains a stream and a stone wall. Please do not leave young
children unattended.

The slide, ball pool and trampoline in the kids’ room are for children only.
Adults should not use them.

Standing on an unsupported part of the wooden slats may cause them to break.
Please take care.

12. Fixtures and equipment

The piano will be irreparably damaged if the keys get wet. Please do not place
food or drink near the piano.

Please return borrowed items to their original place. We check them after
every check-out.

Return camping chairs to the container after use so that they do not get wet.
Please tidy board games away as you found them.

The sauna is a paid option. No changing clothes are provided — please bring
your own swimwear. Swimwear is not available to borrow.

The toothbrushes, combs, body towels and cotton sets in the basket on the

shelf are consumables and may be taken home. However, the face wash, lotion,
body milk and cleanser are fixtures — please do not take them.

Removing any equipment, fixture, furnishing, amenity (other than
consumables) or other item from the Facility without our consent is
prohibited. We check the inventory after every check-out. Where

unauthorised removal is confirmed, you will bear the replacement cost and the
costs of search and recovery, and we may file a criminal complaint or report.

13. Waste separation

There are four categories of bin: two for burnable waste, one for cans and bottles, one
for PET bottles, and one for non-burnable waste.

Burnable: trays and milk cartons included — most items go here
Cans and bottles: empty the liquid before disposing of the container
PET bottles: empty the liquid, crush the bottle, then dispose
Non-burnable: metal, ceramics, broken glass, etc.

Cardboard: flatten it and leave it near the bins

Replacement bin liners are in the lower part of storage unit 2

On longer stays, when a bag is full, please place it in the waste station on the
left of the entrance



14. Prohibition of use for other purposes

As set out in Article 20 of the Terms, commercial photography and streaming, studio
use, parties, events and functions involving the coming and going of an unspecified or
large number of persons, the sale of goods, solicitation, business activities and
subletting are prohibited except with prior written consent. This does not apply to
private records or social media posts by guests and their companions.

15. Conduct towards staff

Assault, intimidation, abusive or insulting language, and unreasonable
demands directed at our staff, cleaning staff, linen contractors, delivery
contractors or other personnel are prohibited.

Where such conduct occurs, we may terminate the accommodation contract
under Article 5, Paragraph 1, Item 3 of the Hotel Business Act and Article 8 of
the Terms, and may consult the investigating authorities and file a criminal
complaint or report.

Please send any requests or complaints via our official LINE account or the
messaging service of your booking platform. We will respond as far as we are
able.

16. On check-out

Sort waste by category and place it in the bins

We would be grateful if you could wash the dishes you have used

If you have moved a mattress, please return it to its original position
Place used towels in the towel collection basket

When going out and when leaving, press the RemoteLOCK button once to lock
the door

Supplementary Provisions (Revision History)

Version Date Content
Ver. 1.0 1 April 2024 Established and effective
Ver. 2.0 1 April 2025 revision
Ver. 3.0 1 April 2026 revision

Business Information
Facility koti hakone

Facility address =~ 1038-1 Sengokuhara, Hakone-machi, Ashigarashimo-gun,

Kanagawa 250-0631, Japan



Operator

Representative
Registered office

Hotel Business
Act licence

Contact

Website

Lifework Co., Ltd. (FR&=(HZ7 4 7 U —2)

Heisen Kano, Director

1790 Kanae Uwayama, lida-shi, Nagano, Japan

Kanagawa Prefecture Order Sho-Ho-Fuku No. 517-083Licence
No. 041130, granted 21 February 2024Category: Hotel and
Ryokan Business (k8§ « 75 7 /L5 3)Issued by: Director,
Kanagawa Prefecture Odawara Public Health and Welfare Office
Telephone: 050-1726-32510fficial LINE account @koti-hakone
(fastest response) / messaging on your booking platform

https://vacation-koti.jp/
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